Child Support & VITA Services:


Why are Tax Refunds Important for Child Support Customers?

Noncustodial Parents:
· Refunds are intercepted to pay Child Support debt
· Interception can be see two different ways:
· Bad – “I don’t get the money, so why should I file?”
· Good – “Filing helps pay off my debt…even if I never see the money.”
Custodial Parents:
· Increases resources to care for children
· Tax Return 
· Noncustodial Parent’s “back-payment”


How to Incorporate Child Support Customers into VITA Outreach?

Noncustodial Parents (NCP):
· Challenging population
· Messages targeting those who owe child support
· Information about benefit of tax return, even if intercepted
Custodial Parents (CP):
· Many already receive VITA services 


Possible Message:
HAVE CHILD SUPPORT DEBT?
DON’T MISS THE CHANCE TO SHIRNK IT!
FILE YOUR TAXES FOR FREE AT A VITA SITE.
USE YOUR TAX REFUND TO GET CURRENT ON CHILD SUPPORT.
