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SERVING THE COMMUNITY ONE TAX RETURN AT ATIME




Our Services

 We are the largest Volunteer Income Tax Assistance

(VITA) program in North Texas.

 We have 7 locations during tax season as well as 21

aglele]

le sites and 2 year-round sites

 We prepared 140,000+ tax returns, resulting in over

$200

million in refunds and $55 million in Earned

Income Tax Credit for our clients In the Dallas-Fort

Worth area since 2009.
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N savings program, Dallas Saves, and incentives




Tempo Kiosk (QLess) S,

| COMMUNITY
Queue/Line Management O
Why Incorporate a Queue Management System
1. Efficiency and Reduced Wait Times
2. Enhanced Client Experience Want to Interact with the

3. Manage High Traffic
4. Optimized Staff Utilization

Why We Chose QLess:
1. User-Friendly

2. Virtual Line

3. Customization

4. Proven Reliability

5. Discounted Rates for Nonprofits!

QLess helps us provide a more organized, efficient, and client-friendly service,

enhancing our ability to serve the community effectively.
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Service v Slatus v Language wv
Walk-ins + Add walk-in
JOHND 4363 4:39 am
CHECKED IN (™ 15 min
JANE D 4443
IN LINE @ 40 min
ANAKINS 3246 5:36 am
IN LINE @ 40 min
MICHAEL M 4092 6:09 am
IN LINE ™ S min
MARIA P 3004 6:23 am
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CoMMUNTTY What We Learned

A program of Foundation Communities

 With real-time data on queue status, staff could allocate

resources more effectively, ensuring prompt service without

overburdening personnel during slow periods.

« Over 400 clients (who did not file a tax return) were helped by

either answering tax questions OR helping them respond to an

RS letter.
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