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About RAISE Texas

RAISE Texas is a statewide nonprofit dedicated to advancing financial security and economic
mobility for low- and moderate-income Texans. We strengthen the capacity of organizations and
practitioners through training, resources, collaboration, and advocacy to help individuals and
families build stronger financial futures.

RAISE Texas works on benefit cliffs because they create barriers to economic mobility even as
earnings increase. Through training, practical tools such as the CLIFF Tool, and policy advocacy,
RAISE Texas helps practitioners and policymakers better understand benefit cliffs and identify
solutions that support economic mobility while reducing unintended financial hardship.

Why Benefit Cliffs Matter

Benefit cliffs occur when an increase in earnings causes a household to lose public benefits
more quickly than income rises. As a result, a raise, promotion, additional work hours, or
increased savings may result in little or no improvement in a family’s overall financial well-being.

For financial coaches, career coaches, and other professionals, understanding benefit cliffs is
essential to helping clients evaluate how changes in work, education, earnings, or savings may
affect their overall financial well-being.

The CLIFF Tool helps coaches and clients evaluate these tradeoffs and identify pathways that
support long-term financial stability and economic mobility. By providing a more complete
financial picture, the tool supports informed planning and goal setting.

How to Use This Guide

This guide is intended for financial coaches, career coaches, benefits navigators, workforce
professionals, and others supporting individuals as they make decisions about employment,
education, savings, and public benefits. It introduces the CLIFF Tool, explains when to use it,
identifies information to gather from clients, and shows how to interpret results in a coaching
conversation. For more detailed instruction, users are encouraged to complete the free, self-
paced CLIFF Academy training.

How Financial Coaches Can Use the CLIFF Tool

 Evaluate the impact of raises, promotions, or increased hours

e Explore savings goals and other financial decisions .
P &8 Tool to explore how changes in

* Prepare clients for changes in public benefits : . .
S g ) g anni ) earnings, savings, or benefits

* Support education and career planning conversations
PP P 8 may affect a household’s

e |dentify questions clients may need to ask benefits agencies overall financial situation.

e Compare options before making important financial decisions

Coach Takeaway: Use the CLIFF

Disclaimer

The CLIFF Tool provides estimates based on available policy rules, cost-of-living data by county,
and user inputs. Actual benefit eligibility and household circumstances may differ. The tool
should be used as a planning resource and not as a determination of eligibility.
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CLIFF = Career Ladder Identifier and Financial Forecaster
The Federal Reserve Bank of Atlanta’s CLIFF suite—CLIFF Snapshot, CLIFF Dashboard, and CLIFF
Planner—helps users understand how changes in earnings can affect public benefits, taxes, tax

credits, and overall household resources.

Landing Page: atlantafed.org/research-and-data/data/cliff-tool

View CLIFF Snapshot @ View CLIFF Dashboard (@ View CLIFF Planner @@

Three Tools

CLIFF Snapshot: Most relevant for financial coaching. Best for one-on-one coaching
conversations about how changes in earnings, work hours, savings, or benefits may affect a
household budget.

CLIFF Dashboard: Designed for career coaching, education and career planning, and more
detailed budgeting. It helps answer questions such as: What jobs should | pursue? What
education or training should | consider? What career pathways may improve my long-term
financial security? This tool is particularly useful for career coaches and workforce development
professionals.

CLIFF Planner: Best for in-depth planning. Combines the features of the Snapshot and
Dashboard tools to support detailed budgeting, career planning, and benefits analysis. While
more time-intensive, it provides customized results tailored to an individual's circumstances.

3 CLIFF Snapshot |~ CLIFF Dashboard I CLIFF Planner
Compare scenarios. Shows Analyze long-term impact. Projects Build a detailed plan. Creates
What This Tool Does how changes |n. wages, work income and beneﬁts over 20+ years customized educatlrjm, _cajlreer,‘ and
hours, or benefits affect and shows when income reaches budget plans for an individualized
financial stability. self-sufficiency. financial picture.
Time to Complete [ Quick ®® Moderate ®® In-depth
Customized Work Hours + Wages v v
Career Selection v v
Customized Budget v
Individualized Public Assistance v v v
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https://www.atlantafed.org/research-and-data/data/cliff-tool

Find additional resources in the About CLIFF section under the Learn CLIFF and Resources tabs.

About CLIFF

Compare Tools Learn CLiff Resources FAQ

Quick Start Guide

a A concise overview of CLIFF tools and their use. The Quick Start Guide helps counselors quickly identify the most appropriate tool for their
clients.
CLIFF Academy @

ﬂ Free on-demand training with four structured courses: Core Concepts, CLIFF Dashboard, CLIFF Planner, and CLIFF Snapshot.
Find an Occupation Name &

O\ CLIFF Tools rely on formal occupational names identified by the federal government. Use this keyword search to find the official name for any

occupation.

Learn CLIFF Tab

The most helpful resource in the Learn CLIFF tab is CLIFF Academy, a free, self-paced learning platform.
Each tool includes a course of approximately two hours that provides an overview of how to use the tool.

Resources Tab

Find career exploration tools from the U.S. Department of Labor and tools on college costs and federal
student aid. The Resources tab also has the Policy Rules Database Dashboard under Other Resources.
This tool provides a visual summary showing the income levels at which benefits decrease or end,
making it easier to identify potential benefit cliffs and plan ahead.

CLIFF Snapshot

The CLIFF Snapshot helps users compare a household's current situation with a potential change, such as
increased earnings, additional work hours, or a savings goal. By showing the impact on income, benefits,
taxes, expenses, and overall household resources, it supports informed planning and decision-making.

The following examples use a sample household to demonstrate how the CLIFF Snapshot can help clients
understand potential changes in benefits and evaluate the overall budget impact of financial decisions.

W Federal Reserve Bank of Atlanta

@ The CLIFF Snapshot compares a worker's current financial situation to alternatives.
==-:‘ z The CLIFF Snapshot can help workers better understand how an increase in wages.

SO L KNI Bné el ot additional hours worked, and/or participation in public assistance programs may
position them for financial stability.

Send this intake form to your client.
State of Residency

Step 1: Complete ALL fields to the left
Number of Adults Number of Children

Step 2: Specify wage and hours of current versus new scenario and select options for savings, additonal
income, and employer-sponsored health insurance

Does anyone in the home have a disability?

RAISE Texas: page 4



Scenario 1: Evaluating a Wage Increase

e State: Texas

e County: Travis (Cost of living data is county-specific)

e Number of Adults: 1

e Number of Children: 1

e Disability: No

e Adult Age: 25

e Child Age: 2

e Public Assistance: SNAP, Medicaid/CHIP, EITC, Child
Tax Credit, Child and Dependent Care Tax Credit*

e Use an Estimate for Childcare and Housing Costs
Select “Use an Estimate” if actual costs are unavailable.
Estimates are based on United Way ALICE data.

e Current Hourly Wage: $12

e New Hourly Wage: $15

e No savings or additional income

e Employer provides health insurance

* For accurate results, select only benefits the client
currently receives.

T CLIFF

Career Ladder Identifier and Financial Forecaster

State of Residency

Texas
County of Residency
Travis County
Number of Adults Number of Children
1 1
Does anyone in the home have a disability?

N

Age of First Adult (19+)

Age of First Child (18 and under)

If child is less than 1 year old put O
Public Assistance

2 custom list

Select Public Assistance Programs

Supplemental Nutrition Assi .cpr’c, am (SNAF)  Medicaid for Children/CHIP
Earned Income Tax Credit (EITC) Child

Child and Dependent Care Tax Credit (CDCTC)

® Use an estimate of childcare costs Enter your childcare costs
@ Use an estimate of housing costs Enter your housing costs
Current New
. . Hourl:
Income Specification © v
O Annual
Hourly Wage S 1 $ 15
Weekly Working Hours 40 40
. Yes
Do you have any money in your ©
checking or savings accounts? @ No
O Yes
Do you have any other sources of
income? ® No
Does Employer Provide Health O No O No
Insurance?
® Yes @ Yes
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Scenario 1 Results

In this example, the household's monthly budget improves, but the results show why wages
alone do not tell the full story. The CLIFF Snapshot shows how changes in earnings affect take-
home pay, public assistance, taxes, and out-of-pocket expenses.

The family total budget will increase by $422 per month ($5064 per year)

The first table below shows estimates of the overall effect of the change in compensation on the family monthly budget.

=

Pre-tax Income 2080 2600
+ Take-Home Pay’ 1914 2342 428
+ Public Assistance 1366 1360 -6
- Living Expenses 5253 5253 o
- Monthly Budget -1973 -1551 422

*Take-home pay is after-tax wage income for the entire household, including all sources of income.

The second table shows the impact on family monthly public assistance and tax liabilities.

I T

Medicaid for Children/CHIP

Supplemental Nutrition Assistance Program (SNAP) 546 545 -1
Child and Dependent Care Tax Credit (CDCTC) 7 50 43
Child Tax Credit (CTC) 148 183 35
Earned Income Tax Credit (EITC) 355 272 -83

Federal Income Tax 7 50 52

State Income Tax 0o o] 0

FICA Tax 159 199 40

Click here for additional details about working while on SSI, SSDI, or Housing Vouchers*

The last table shows the change in family monthly out-of-pocket expenses.

e

Housing 1925 1925
Child Care 1123 1123 o
Health Care 220 220 (o]
Food 49 51 2
Transportation 494 494 o]
Technology 111 111 o
Other 474 474 o

Coach Takeaway: A larger paycheck does not always result in a proportional increase in
household resources. Review the full budget impact, including changes in benefits, taxes, and
expenses.
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Scenario 2: Evaluating a Savings Goal

This scenario uses the same household profile but assumes the client has a $6,000 savings goal.

. ® Yes
Do you have any money in your
checking or savings accounts? O No
Total Amount in Checking and Savings $o000 $6.000.00
Accounts
Do not include retirerment accounts such as Roth, IRA, or

401K,

Scenario 2 Results

This scenario illustrates how savings can affect eligibility for certain benefits. Instead of a $422
monthly gain, the household experiences a $122 monthly loss. SNAP benefits decrease from
$546 per month to SO, increasing monthly food expenses from $49 to $595.

This example does not suggest clients should avoid saving. Instead, it highlights the importance
of understanding how asset limits may affect eligibility for certain benefits.

I T T T Y
Medicaid for Children/CHIP
Supplemental Nutrition Assistance Program (SNAP) 546 0 -546
Child and Dependent Care Tax Credit (CDCTC) 7 50 43
Child Tax Credit (CTC) 148 183 35
Earned Income Tax Credit (EITC) 355 272 -83
Federal Income Tax 7 59 52
State Income Tax o] 0 0
FICA Tax 159 109 40

Coach Takeaway: Saving is an important financial goal, but asset limits in some benefit
programs can affect eligibility. Understanding these rules can help clients build savings
while preparing for potential changes in benefits.
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Scenario 3: Evaluating a Raise, Promotion, or Career Goal

In this scenario, the client is exploring a pathway to increase earnings from $12 to $25 per hour
through a raise, promotion, additional training, or a higher-paying job.

The results show that the household's monthly budget increases by approximately $720. While
this is a meaningful improvement, it is substantially less than the estimated $1,839 increase in
take-home pay because public assistance decreases by $1,133 per month as earnings rise.

This example highlights why it is important to look beyond wages alone. The CLIFF Snapshot
shows that the household may lose eligibility for SNAP, EITC, and Medicaid/CHIP as income
increases. If Medicaid/CHIP eligibility ends, the family may need to explore health coverage
through an employer or the Health Insurance Marketplace.

By showing how changes in earnings affect benefits, taxes, expenses, and overall household
resources, the CLIFF Snapshot helps clients and coaches better understand the financial impact
of career advancement and plan for potential changes in benefits.

s ocargs At o crone
Pre-tax Income 2080 4333 2253
+ Take-Home Pay” 1914 3753 1839
+ Public Assistance 1366 233 -1133
- Living Expenses 5513 5499 -14
= Monthly Budget -2233 -1513 720
e Lo ot
Medicaid for Children/CHIP -310
Supplemental Nutrition Assistance Program (SNAP) 546 o] -546
Child and Dependent Care Tax Credit (CDCTC) 7 50 43
Child Tax Credit (CTC) 148 183 35
Earned Income Tax Credit (EITC) 355 o] -355
Federal Income Tax 7 249 242
State Income Tax o] 0 0
FICA Tax 159 332 173

Coach Takeaway: Higher earnings do not always translate into equivalent gains in household
resources. Review the full budget impact to help clients plan for benefit changes.
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Policy Rules Dashboard

The Policy Rules Dashboard can help coaches and clients identify the income levels at which
public benefits may decrease or end. This information can support conversations about career
advancement, wage increases, savings goals, and planning for potential changes in benefits.

The Policy Rules Dashboard is available on the CLIFF landing page under the Resources tab.

Compare Tools Learn Cliff FAQ

Other Resources

Policy Rules Database (PRD) Dashboard &

& The Policy Rules Database (PRD) Dashboard is a simple-to-use visualization tool that shows how all existing public assistance programs and
tax credits come together to support any type of family in any location in the United States. The PRD Dashboard shows how the dollar value
and composition of public assistance changes with increases in income.

In Scenario 3, the household lost eligibility for SNAP, EITC, and Medicaid/CHIP as earnings
increased from $12 to $25 per hour. Using the same household profile, this tool helps identify
the income thresholds at which those changes occur, allowing clients to plan ahead.

In the example below, the vertical axis shows the annual value of SNAP benefits. Hovering over
a bar displays the benefit amount at a specific income level. For example, a household earning
$13,000 annually receives approximately $6,552 in SNAP benefits. At $34,000 in annual income,
SNAP benefits decrease to approximately $2,500, and at $35,000, SNAP eligibility ends.

Understanding these thresholds can help clients anticipate benefit changes, evaluate career
opportunities, and make more informed financial decisions.

PUBLIC ASSISTANCE BY EMPLOYMENT INCOME

The chart below shows the dollar value and composition of public assistance at different income levels. As income increases, the value of each
selected public assistance program changes. For some programs, the value of public assistance gradually phases out, while for others the loss is

sudden.
Employment Income $: 44,000
Pmuall:lhdiuﬁwahHunlCHP
I‘ Value: § 3,707
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Dollar Value
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%

e
5
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Employment Income

Travis County, TX

Program: Medicaid for Children/CHIP ™ SNAP CDCTC = CTC m EITC

Coach Takeaway: The Policy Rules Dashboard helps identify when benefits may change or
end, giving clients time to prepare and plan ahead.
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Why This Matters

Financial coaches, career coaches, and other practitioners play an important role in helping
individuals navigate employment, education, savings, and public benefits. Tools such as the
Atlanta Fed's CLIFF Tool help practitioners and clients understand the financial impact of key
decisions, plan for benefit changes, and identify pathways to greater financial stability and
economic mobility.

Key Takeaways

e Earnings growth can affect benefits, taxes, and overall household resources.

e Alarger paycheck may not produce an equal increase in household resources.

e Planning ahead can help clients prepare for benefit changes.

e The three CLIFF Tools and Policy Rules Dashboard support more informed coaching
conversations.

Resources

e Atlanta Fed CLIFF Tool: atlantafed.org/research-and-data/data/cliff-tool
e CLIFF Academy: academy-clifftool.thinkific.com
e RAISE Texas: raisetexas.org

We are grateful to the generous organizations whose support makes this work
possible. Their investment helps expand access to practical tools, training, and
policy solutions that address benefits cliffs and support economic mobility.
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