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Special thanks in 
previous seasons to...



•F-1 student, F-2 spouse

•J-1 teacher/trainee, J-2 spouse

•We haven't seen M or Q

Visa Types



Collaboration with       
Austin Community College

➢ Digital flyers to share at the start of 
tax season and our summer season 
clarifying criteria, process, and 
contact info

➢ Living guide of answers to F-1 
students' Frequently Asked 
Questions, addressing common 
points of confusion as they arise

➢ We are considering February 2027 
workshops for F-1 students at ACC 
as well as at UT Austin 
(collaboration with UFCU)



Guide for ACC Students



Tools



✓!



FSS Questionnaire

- Form 13614-NR, not 13614-C

- Comprehensive upload list

- Documents (visa, I-94, I-20, etc.)

- Forms (1042-S, W-2, 1098-T, etc.)

- Out of scope clarification

o1099-NEC

o1095-A



FSS Questionnaire



Internal 
FSS Handbook



➢ Capacity: 4 volunteers prepared 48 nonresident 

returns between January and April (7% of Drop Off 
returns, 0.03% of full Tax Help program production)

➢ Training: Certifying is a commitment, the FSS test 
is longer, volunteers need experience and context

➢ Treaties: Researching country differences

➢ Withholding: Tax forms and concepts are 
overwhelming for new arrivals

➢ Compliance: If clients filed Form 1040 for prior 
years when they should have filed Form 1040-NR, 

they'll owe substantial penalties and interest, 
especially if repaying education credits

Challenges



Q&A
Catherine Cusick

catherine.cusick@foundcom.org

ProsperTaxHelp.org
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