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Cross-Program Collaboration
Prosper Centers offer programs that collaborate to
better support clients
Financial Coaching + Tax Help strong example of
cross-program partnership

Tax season 2027 = 5th year of collaboration 
Get Ready: bringing a coaching approach into the
tax preparation experience

What happens when a self-employed client needs more
preparation before they are ready for tax preparation?



01 0302
Designed for Self-

Employed Taxpayers

One-hour appointment
One-on-one coaching
appointments

Supporting Clients at
Every Stage

Beginning: What is a 1099-NEC?
Middle: Has records, but needs
help organizing income &
expenses
Advanced: Has systems or
spreadsheets, but needs
guidance understanding
business finances and making
estimated payments

Meeting Clients Where
They Are

Understand & organize self-
employment income 
Organize business expenses 
Identify needed documents &
information
Build confidence & readiness
for tax preparation

What Is a Get Ready Appointment?



01
Client-driven
approach

02 Active listening
Questions that build
understanding
Tools & Resources
Encourgament
Goal Setting &
Accountability

03
Coaching skills + tax
knowledge = a unique
support experience

What Financial Coaches Bring



Many self-employed taxpayers need support
before they’re ready to file
Get Ready Appointments help clients: 

Understand what counts as self-
employment income
Organize income & expenses
Identify allowable business expenses 
Gather needed documentation 

Gives dedicated time to organize before or as
part of their tax preparation journey. “I’m self-employed →

I’m ready to file”

Why Get Ready?



Provide structure & consistency 
Tailor support to the client’s business
Help prepare for tax preparation

Self-Employment  Worksheets
General Self-employment
Rideshare/Delivery Worksheet
Musician/Artist/Writer Worksheet

The Goal
Clients leave with a completed worksheet for their sector; or
With the knowledge and tools to complete it independently

Our Get Ready Tools



Our Get Ready Tools



Prosper
Centers

North & South

2 of 3
Coaches
ENG/SPN
Bilingual 

Language
Line

Availability

In-person
& Virtual

Data: 
Clients
Served

Where & How We Offer
Get Ready



Strong demand
Get Ready is a popular service
Appointment demand often
exceeds capacity
Typically fill available spots
Volunteers can shift to tax
preparation easily 
Strong coach-onsite staff
relationships improve
communication

What We’ve Learned



The challenge isn’t generating demand.
It’s meeting the demand sustainably.

Limited coach availability
Expanding Get Ready could
reduce tax preparation capacity
Some of our most enthusiastic
Get Ready volunteers are
experienced tax preparers
Service has therefore not been
heavily promoted

The Challenge



Q&A
Questions | Comments?

  Give us a like on social media!
         @Prosper Centers
         facebook.com/prospercenters
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