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Sign language 

interpretation 

by appointment at 

Prosper Center South 

during tax season.

OVERVIEW



We have partnered with Travis County Services for the Deaf and 
Hard of Hearing for many years to provide this service.

THE PARtnERSHIP
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In the summer we make 
our request for sign 
language interpretation 
appointments. We have 
an in-kind contract with 
Travis County.

Our contact at Travis 
County confirms the 
request and cost of 
services and submits it 
for approval by the 
Commissioners Court.

Our in-kind contract 
includes interpretation 
during tax season, 
summer season, and 
hours for training or 
other events.
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● Close communication during the season

● Streamlined process for anticipating interpreter(s) needed

● Regular debriefs and problem-solving

● Consider new and creative ways to provide the service

Why it works



OTHER LANGUAGES

SPANISH OTHER IDEAS
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We rely heavily on our 
bilingual seasonal tax 
staff.

We also recruit for 
bilingual volunteers.

We utilize a language 
line that we pay for. 

We also have some staff 
and volunteers who 
speak other languages.

What options do your 
VITA sites offer?
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Thank
You!


